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Terms and Conditions for Navin Tours 
 
Effective Date: November 12 2024 
These Terms and Conditions govern your use of the services provided by Navin Tours, a company 
incorporated on November 7, 2024, under the Companies Act No. 15 of 2013 in Zanzibar. By booking a tour 
or using our services, you agree to these terms. Please read them carefully. 
 

1. Booking and Reservations 
 

• Booking Process: To book a tour, you must complete the online reservation form or contact us 
directly via phone or email. A booking is considered confirmed once we receive your deposit or full 
payment. 

 
• Contract Formation: The booking constitutes a binding contract between you and Navin Tours upon 

confirmation. 
 

2. Payment Terms 
 

• Deposit and Payment: All payments must be made in full at the time of booking. However, upon 
request, a non-refundable deposit of 30% of the total cost can be paid to confirm your reservation. 
The remaining balance must then be paid in full 30 days prior to the tour date. 
 

• Payment Methods: We accept payments in USD, Sterling Pound, and Euro. For any other 
currency, please contact the administration of Navin Tours at info@navintours.com to seek solutions 
or alternatives. 

• Late Payments: If the remaining balance is not received by the due date, we reserve the right to cancel 
your booking and apply cancellation charges as outlined below. 
 

3. Changes and Cancellations 
 

• Customer Cancellations: If you wish to cancel your booking, you must notify us in writing. 
Cancellation charges apply as follows: 
 

• More than 30 days before departure: 30% of the total cost (the deposit). 
• Between 15 to 30 days before departure: 50% of the total cost. 
• Less than 15 days before departure: No refund. 

mailto:info@navintours.com


 
• Changes by Navin Tours: We reserve the right to alter itineraries or cancel tours due to unforeseen 

circumstances. In such cases, we will provide a full refund or offer an alternative tour. 
 

4. Mandatory Travel Insurance 
Starting October 1, 2024, all visitors to Zanzibar (excluding residents) must have mandatory Inbound Travel 
Insurance from Zanzibar Insurance Corporation. This insurance ensures your peace of mind during your stay, 
offering comprehensive coverage for emergencies such as medical evacuations and repatriation. 
 

• Insurance Requirement: All travelers are required to secure this insurance before their journey. You 
can easily obtain your insurance through the provided QR code on the official website: Visit Zanzibar. 
 

• Coverage Details: The insurance covers emergency medical expenses, personal accidents, and other 
related contingencies during your stay in Zanzibar. 

 
• Compliance: Ensure compliance with this requirement to avoid any travel disruptions at entry. 

 
5. Tour Information 
 

• Included Services: The cost of your tour includes transportation, accommodation (if applicable), 
guided tours, and any specified meals. 
 

• Not Included Services: Costs not included are personal expenses, travel insurance (mandatory as 
mentioned above), visa fees, and any additional activities not specified in the itinerary. 
 
 

6. Insurance 
In addition to the mandatory travel insurance mentioned above, we recommend that all travelers purchase 
comprehensive travel insurance that covers trip cancellations, medical expenses, and personal liability. 
 
 
7. Passport, Visa, and Health Requirements 
It is your responsibility to ensure that you have a valid passport, necessary visas, and any required vaccinations 
for your travel. Navin Tours is not liable for any issues arising from inadequate documentation. 
 
8. Client Behavior 
You are expected to behave respectfully towards other guests and staff during your tour. We reserve the right 
to remove any participant from a tour if their behavior is deemed inappropriate or disruptive without refund. 
 
 
9. Liability Limitation 
Navin Tours is not liable for any loss or damage to personal belongings during the tour or for any injuries 
sustained while participating in activities organized by us unless caused by our negligence. 
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10. Complaints Procedure 
If you have any complaints during your tour, please inform our guide immediately so that we can address them 
promptly. For complaints after the tour, please contact us in writing within Seven days. 
 
11. Third-party Websites 
Our Services may contain links to other websites or services. We are not responsible for the privacy practices 
of such websites or services. We encourage you to be aware when you leave our Services and to read the privacy 
statements of each website and service you visit before providing your Personal Information. 
 
12. Changes to Terms and Conditions 
Navin Tours reserves the right to modify these Terms and Conditions at any time. Any changes will be posted 
on our website with an updated effective date. 
 
13. Governing Law 
These Terms and Conditions are governed by the laws of Zanzibar, Tanzania. 
 
14. Contact Us 
For any questions regarding these Terms and Conditions or our services, please contact us at 
Email: info@navintours.com 
Phone: +255763737077 
Office Address: Old Airport Road Kiembesamaki West B District, Zanzibar, Tanzania 
 
By booking with Navin Tours, you acknowledge that you have read, understood, and agreed to these Terms 
and Conditions. This complete document includes all necessary information regarding bookings, payments, 
cancellations, mandatory insurance requirements, client behavior expectations, liability limitations, and more. 
Feel free to adjust specific percentages or details as necessary! 
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